


Create a New User Account
Apply Online for a Permit and Other Applications
View Your Projects List
Complete an Online Payment
Print a Permit
View Project Documents
Upload Files to a Project (See the View Project Documents section.)
Request an Inspection
View the Tasks List for a Project
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MGO Connect Customer Portal Help Guide

This instructional guide is designed to point you in the right direction to complete common
tasks on the MGO connect customer portal. All Instructions are intentionally relayed in a short
and simplified manner. The MGO Connect platform follows a modern navigation workflow
common to other popular websites. You will find that with this practical arrangement, the steps
to complete a task are quite intuitive. This guide will place you at the starting point of each
'How To' subject where you will be able to complete the task with ease.

I Want To:

This guide is interactive. You can click on a subject below to jump straight to the section.

Need Further Assistance?

No worries. Give us a call. Our friendly support team is standing by to assist you.

(985) 851-0760
























