


LAFAYETTE CONSOLIDATED GOVERNMENT

Parish Government Offices  ..................................... 337-291-8200
 or Dial 311

Office of Homeland Security
& Emergency Preparedness  ................................... 337-291-5075

Clerk of the Council  ................................................. 337-291-8810

Assistant Clerk of the Council  ................................ 337-291-8816

Lafayette Public Library System  ............................. 337-261-5787

Lafayette Animal Shelter  ......................................... 337-291-5644

Community Development & Planning  ..................... 337-291-8000

Public Works Department  ....................................... 337-291-8517

Environmental Quality Division  ............................... 337-291-8529
Debris/Garbage Collection,
Waste Disposal Information,
Dean Domingues Compost Facility

Traffic, Roads & Bridges  ......................................... 337-291-8548

Drainage  ................................................................... 337-291-8509

SANDBAGS

North

Dean Domingues Compost Facility  ........................ 337-291-5637
400 Dugas Road, Lafayette

South

Picard Park  .............................................................. 337-291-8370
130 Park Lane, Lafayette

CITY OF BROUSSARD  ........................................... 337-837-6681
Broussard City Hall

CITY OF CARENCRO .............................................. 337-896-8481
Carencro City Hall

TOWN OF DUSON  .................................................. 337-873-6754
Duson City Hall

CITY OF SCOTT  ...................................................... 337-233-1130
Scott City Hall

CITY OF YOUNGSVILLE  ......................................... 337-856-4181
Youngsville City Hall

UTILITIES

Lafayette Utilities System (LUS)

Customer Service  .................................................... 337-291-8280

Power Outage  .......................................................... 337-291-9200

Downed Power Line or Pole
or Water & Wastewater Issues  ................................ 337-291-5700

LUS Fiber  ................................................................. 337-993-4237
(video, internet, phone)  99-FIBER

Entergy (electricity)  ............................................... 1-800-368-3749

SLEMCO (electricity)  ............................................ 1-888-275-3626

Atmos Energy (gas)  .............................................. 1-888-286-6700

CenterPoint Energy (gas)  ..................................... 1-800-477-0177

Waterworks District
South – Emergency  ................................................. 337-234-7564

Waterworks District North  ....................................... 337-896-8683

Milton Water System – Emergency  ........................ 337-237-8263

EMERGENCY SERVICES

Local Police & Fire Departments
Emergencies:  .....................................................................Dial 911

Lafayette Parish Sheriff’s Office
Emergencies:  .....................................................................Dial 911

Acadian Ambulance Service
Emergencies:  .....................................................................Dial 911

Louisiana State Police/
Road Closures  ...................................................... 1-800-469-4828
 or Cell *511

Hazardous Materials –
State Police Hotline  ................................................. 225-925-6595

HURRICANE PREPAREDNESS
CRITICAL CONTACTS

To Report A Power Outage

337-291-9200
To report a downed power line or pole or 
to report any water or wastewater issues 

337-291-5700

________________________________________________________________________________________
NAME

________________________________________________________________________________________
PHONE NUMBER

________________________________________________________________________________________
NAME

________________________________________________________________________________________
PHONE NUMBER

________________________________________________________________________________________
NAME

________________________________________________________________________________________
PHONE NUMBER

________________________________________________________________________________________
NAME

________________________________________________________________________________________
PHONE NUMBER

FAMILY MEMBERS CONTACT INFORMATION



GENERAL ASSISTANCE

American Red Cross  ............................................... 337-234-7371
(Acadiana Area Chapter)

FoodNet  ................................................................... 337-232-3663

232-HELP/LA211  ..................................................... 337-232-4357
 or Dial 211

United Way of Acadiana  .......................................... 337-233-8302

Centers for Disease Control & Prevention  ............. 800-232-4636

FEMA  ........................................................................ 800-621-3362

Governor’s Office of Homeland Security
& Emergency Preparedness ...................................  225-925-7500

Louisiana Department of Health &
Hospitals/Vital Records  ........................................... 504-593-5100

Louisiana Department of Transportation
& Development  ........................................................ 225-379-1232

Louisiana SPCA  ....................................................... 504-368-5191

LSU AgCenter  .......................................................... 225-578-4161

Medicare and Medicaid Issues  ............................... 800-633-4227

National Association of Homebuilders  ................... 800-368-5242

National Hurricane Center  ....................................... 305-229-4470

Public Housing Programs (HUD)  ............................ 800-955-2232

Small Business Administration
Disaster Customer Service Center  ......................... 800-659-2955

Lafayette Parish Farm Service Agency  .................. 337-262-6601

Social Security Administration  ................................ 800-772-1213

U.S. Postal Service  .................................................. 800-275-8777

LUS
lus.org

LUS Fiber
lusfiber.com

Lafayette Consolidated Government
lafayettela.gov

American Red Cross
redcross.org

Office of Homeland Security 
& Emergency Preparedness 
(Lafayette Parish)
lafayetteohsep.org

Emergency Preparedness
getagameplan.org

Highway Information
511la.org

Contra-flow Traffic Info
lsp.org

Centers for Disease 
Control & Prevention
cdc.gov

Disaster Contractors Network
dcnonline.org

Federal Alliance for Safe Homes
flash.org

FEMA
ready.gov

Hurricane Basics
ready.gov/hurricanes

Recovering from Disaster
ready.gov/recovering-disaster

Flood Information
fema.gov/national-flood-
insuranceprogram

Generator Safety
lus.org/generators

Insurance Institute for 
Business & Home Safety
disastersafety.org

Lafayette Public Library System
lafayettepubliclibrary.org

Louisiana Department of Health & 
Hospitals Vital Records Requests
ldh.la.gov/index.cfm/subhome/21

Louisiana Department 
of Social Services
dss.state.la.us

Restore Louisiana
restore.la.gov

LSU AgCenter Disaster 
Recovery & Assistance
lsuagcenter.com/disasterrecovery

Natural Disasters

What You Need to Know
lsuagcenter.com/topics/family_home/
hazards_and_threats

Rebuilding & Restoration
lsuagcenter.com/en/family_home/home/

design_construction

National Association of Home Builders
nahb.org

National Flood Insurance Program
fema.gov/flood-insurance

National Hurricane Center
nhc.noaa.gov

National Oceanic & Atmospheric 
Administration
noaa.gov

NOAA Weather Radio
weather.gov/nwr

National Weather Service
weather.gov

Pet-Friendly Lodging
gopetfriendly.com

ONLINE RESOURCES

ADDITIONAL CONTACTS



FOOD
____ bottled water
____ fruit: canned, dried, roll-ups
____ meats: canned or dried
____ vegetables: canned
____ powdered milk
____ juices: canned or bottled
____ drinking water
____ peanut butter
____ crackers
____ canned soup
____ high-energy bars

BABY SUPPLIES
____ diapers, baby wipes, rash creams
____ milk, food, formula
____ clothes
____ disposable bottles & liners
____ blankets, sheets,
____ bed liners
____ medications
____ portable crib
____ toys

PERSONAL ITEMS
____ soap, toothbrush, deodorant
____ towels & washcloths
____ sewing kit
____ shampoo, conditioner
____ feminine hygiene items
____ shaving kit
____ mirror
____ eyeglasses & contact lenses

CHILDREN’S SUPPLIES
____ quiet toys
____ coloring books
____ crayons
____ puzzles
____ books
____ extra batteries

SANITARY ITEMS
____ portable toilet
____ plastic garbage bags
____ paper towels, toilet paper
____ liquid detergent
____ disinfectant

CLOTHING & BEDDING
____ rain gear
____ sleeping bags & pillows
____ extra shoes & work boots
____ extra clothes

COMMUNICATION EQUIPMENT
____ battery-operated radio
____ extra batteries
____ NOAA weather radio
____ mobile phone, charging accessories
____ non-cordless phone

LIGHTING
____ waterproof flashlights
____ fluorescent distress flag
____ extra batteries

PAPERS & VALUABLES
____ birth certificates
____ Social Security cards
____ marriage records
____ death records
____ computer backups
____ small valuables
____ legal IDs
____ extra cash
____ credit cards
____ wills
____ insurance policies
____ deeds
____ mortgages
____ stocks & bonds
____ checking account information
____ savings account records
____ household inventory

photo or video)
____ driver’s license
____ pet veterinary records
____ passport
____ maps
____  postcards, stamps, cards, books, 

stationery

SAFETY SUPPLIES
____ fire extinguisher
____ waterproof matches
____ insect repellents
____ work gloves
____ utility knife
____ shovel, hand saw, axe
____ hammer, nails
____ tarp
____ chainsaw
____ generator
____ fuel
____ wet/dry vacuum
____ extra oil, gas
____ duct tape

CLEANUP SUPPLIES
____ washing detergents
____ mops, brooms, etc.
____ buckets, extra hose
____ old blankets,
____ towels, rags
____ large plastic bags
____ rubber gloves
____ bleach, disinfectants
____ camera to photograph home before
____ cleanup

FIRST AID SUPPLIES
____ first aid handbook
____ scissors, tweezers
____ thermometer
____ first aid tape
____ gauze rolls
____ large nonstick pads
____ bandages or adhesive bandages
____ arm sling
____ snakebite kit
____ cotton swabs
____ ice/heat packs
____ latex gloves
____ safety pins

COOKING EQUIPMENT
____ gas grill
____ extra propane gas
____ barbecue grill
____ lighter fluid/charcoal
____ portable stove
____ cooking utensils
____ manual can opener
____ bottle opener
____ disposable eating utensils
____ disposable plates & cups
____ paper towels
____ ice chest
____ plastic storage bags

EXTERNAL MEDICATIONS
____ antibiotic ointment
____ antibacterial soap
____ baking soda
____ hydrogen peroxide
____ calamine lotion
____ betadine
____ lip balm
____ rubbing alcohol
____ sunblock

INTERNAL MEDICATIONS
____ aspirin/acetaminophen
____ sore throat lozenges & spray
____ prescription medication
____ laxative
____ eyedrops
____ antacids
____ nose spray
____ vitamins
____ cough medicine
____ eardrops

SHOULD YOU CHOOSE 
TO EVACUATE
____  Fuel and check your car. 

Have extra keys.

____  Check disaster supplies and 
make sure you have at least a 
three-day supply with you.

____  Turn off the electricity at home at the 
main box. Simply turning off lights and 
appliances isn’t the safest choice.

____  Gas heating and cooling systems 
should be turned off.

____ Lock your home.

SURVIVAL KIT CHECKLIST



I have made a plan to communicate with family members through this out-of-
state contact and have made sure all of my family keeps this name and number 
with them at all times. 

_______________________________________________________________________________________
NAME

_______________________________________________________________________________________
PHONE NUMBER

I plan not to evacuate and will go to a friend’s or family member’s home in the 
area. I have notified them and made all of the appropriate arrangements. 

_______________________________________________________________________________________
NAME

_______________________________________________________________________________________
ADDRESS

_______________________________________________________________________________________
PHONE NUMBER

I plan to evacuate and will go to a friend’s or family member’s home outside of 
the area. I have notified them and made all of the appropriate arrangements. 

_______________________________________________________________________________________
NAME

_______________________________________________________________________________________
ADDRESS

_______________________________________________________________________________________
PHONE NUMBER

I plan to go to a public shelter. 

_______________________________________________________________________________________
CITY

I plan to stay in a hotel/motel as far north of I-10 as possible. 

_______________________________________________________________________________________
HOTEL NAME

_______________________________________________________________________________________
ADDRESS

_______________________________________________________________________________________
PHONE NUMBER

Alternate hotel/motel location north of I-10.  

_______________________________________________________________________________________
HOTEL NAME

_______________________________________________________________________________________
ADDRESS

_______________________________________________________________________________________
PHONE NUMBER

I have calculated the driving time to my destination north of I-10 at approximately 
four times the normal driving time, and it is: ________ hours.

I have studied the evacuation route that best suits my needs. My evacuation 
route will include the following route: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

If our family is separated and we need to regroup, the following location is 
where we will meet: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

I have made plans for my Special Needs family members. My plans are the 
following: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

I have made plans for my pets. My plans are the following: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

______________________________________________________________________________________
VETERINARIAN

I have completed my property inventory and placed it in a safe waterproof 
place. Location: 

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

I have made an assessment of my insurance needs. I have the following:

   Homeowners Insurance  

   Wind and Hail Insurance  

   Flood Insurance  

   Renters Insurance

Insurance information: 

_______________________________________________________________________________________
NAME

_______________________________________________________________________________________
AGENT

_______________________________________________________________________________________
PHONE NUMBER

I have completed the necessary precautions for the following:

   Exterior windows  

   Large windows and glass doors  

   Garage doors 

   Roof gable ends  

   Roof protection 

   Indoor hazard protection plan 

   Outdoor property protection plan  

   Trees

FAMILY PREPAREDNESS PLAN




